| would like to attend the Webinar tonight. How do | go about doing that?

Go to www.networkingtimes.com and create an account (easy and FREE). Log in and click
on University, Click on Course List and select tonight’'s Webinar. Click on the Webinar title
and you will be sent to a registration page. Enter your name and email address, submit and
you will receive a confirmation email with a link giving you access to the meeting room at the
time of the Webinar. Several reminder emails will be sent, including one day and one hour
before the actual Webinar.

Once you log into the meeting room, you will be connected to video slides and audio using
your computer’'s microphone and speakers (VolP). A headset is recommended. After joining
the Webinar, you may select “Use Telephone” to attend by phone.

If you have any problem, feel free to give us a call: 1 — 866 343 4005
What are the system requirements for attending the Webinar:

PC : Windows® 2000, XP Home, XP Pro, 2003 Server, Vista
Macintosh® Mac OS® X 10.4 (Tiger®) or newer

I just enrolled in Networking University. How do | get started?

Congratulations on joining! Log into www.networkingtimes.com and click on the "University"
tab on the top navigation bar in between "Reprints” and "Loyalty". Then click on the "e-
Learning" button to get the list of all of our archived courses which you can listen to for free.
Alternatively, here is the direct link:

http://www.networkingtimes.com/university/e-learninglist.php

You will now be able to get credit for attending any live Webinars as well as events listed
under the "Course List" button. After you attend the course, go to your account and you will
see under “Tests” a link to a multiple choice test for the course you took. Take the multiple
choice test. If you pass, you receive credit. If you fail, you can come back and try again.

Also remember to read our training articles under "Free Resources"—they don't give you
any units, but they still hold valuable information.

What are the advantages of being a student of Networking University?
The main advantages of being a student are:

Certification at 3 possible levels:
CERTIFIED NETWORKING SPECIALIST (CNS) 45 Credits
CERTIFIED NETWORKING PROFESSIONAL (CNP) 90 Credits
CERTIFIED NETWORKING MENTOR (CNM) 180 Credits

- Free access to our e-learning archives (normally $7.77 each - these are the recordings of
our webinars)

http://www.networkingtimes.com/university/e-learninglist.php

- Discounts on special offers by faculty

- Private tracking of courses and certification once enough units are completed
http://www.networkingtimes.com/university/certification.php

Further information can be found here:
http://www.networkingtimes.com/university/about.php

You can enroll here:


http://www.networkingtimes.com/
http://www.networkingtimes.com/university/e-learninglist.php
http://www.networkingtimes.com/university/e-learninglist.php
http://www.networkingtimes.com/university/certification.php
http://www.networkingtimes.com/university/about.php

http://www.networkingtimes.com/university/enroll.php
How do | become sponsored with a free online subscription to Networking Times?

You can be sponsored with a free online subscription to Networking Times by taking
advantage of the FreeStart Program. This is a leads generation and management system
where we offer 10 free days and 10 real time leads to try out before you have to enter in any
sort of payment information.

You can find the link to the FreeStart program on the right side of our home page.
Alternatively, you can just click on the link below:
http://www.networkingtimes.com/link/NetworkerCentral

How do | get a scholarship to Networking University?

You can receive a scholarship into our university by attending live events sponsored by
Networking University, such as Jeff Combs' "More Heart Than Talent" event in January.

| can’t log into the website, even with the right login and password

Please make sure you have cookies enabled for our web site. As a quick test, in Internet
Explorer, go to “Tools > Internet Options...” in the menu bar. Then click on the "Privacy” tab
and move the slider down to the very bottom so it says "Allow All Cookies." (Be sure to reset
this back to your original setting afterwards.) Then try to log in again at
http://www.networkingtimes.com on the right hand side.

I’'m having problems logging into my e-listening courses. What do 1 do?

You can see your e-listening courses by logging into your account at
www.networkingtimes.com and clicking the link at the top that says "My List of Enrolled
Classes and e-Courses." Then you can click on the white e-listening button to start the
audio.

Alternatively, you can go directly to the link below for the same web page:
http://www.networkingtimes.com/university/web_conference.php

If you still have problems, the most common issues users have is usually not having the
most recent version of realplayer (www.real.com) installed or having a firewall (windows or
personal) blocking realplayer from accessing the server. If this is the case, you will most
likely see a blank white screen with potentially some icons and triangles at the bottom. Also
try disabling any popup blockers if you don’t get any new window.

As a NU student, | have free access to e-learnings. However to access them | have to go
through the shopping cart and check out, while amount to pay is $0.00. Is there a way
around this?

There is another way to get access to your e-learnings without going through the checkout
process. You can log into our website and click on the "University" link on the top navigation
bar in between "Reprints" and "Loyalty". Then you can click on the "e-Learning" button to
get the list of all of our archived courses which you can listen to for free.

This method of registering will not require you to go through the checkout process. We have
been working to try to fix the catalog portion of our website to not 'checkout' university
members, but we ask that you use this workaround instead until we are able to address it.

Alternatively, here is the direct link:
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| have a class registered for Pacific Time while I’'m in another time zone. How do | figure
out what time | should be joining the Webinar?

My best suggestion to you would be to look up the current Pacific Time where you are at by
going to http://www.timeanddate.com/worldclock/converter.html.

Or you can simply do an internet search for "current time Los Angeles CA".
http://www.worldtimeserver.com/current time in US-CA.aspx
Then you can compare this time to your time and find out when the Webinar starts.

I've purchased one of your e-listening courses. How do | listen to them?

You can see your e-listening courses by logging into our website at
www.networkingtimes.com and then clicking the link at the top that says "My List of Enrolled
Classes and e-Courses." Then click on the white e-listening button to start the audio.

I purchased one of your e-listening courses. How long do | get to listen to the course?

When you purchase an e-listening or e-learning course, you have unlimited access for 30
days from your date of purchase. Unfortunately we do not allow downloads for copyright
purposes.

What if | miss a live Webinar?

Our Webinars are recorded and you can always purchase the e-listening recording for only
$1.97. E-learnings are available for $7.77 which includes a copy of the slides during the
audio. You can view the presentation as many times as you want for 30 days. Simply log
into our website and click on the following link to see our list of available e-listening
recordings:

http://www.networkingtimes.com/university/e-learninglist.php

I'm having difficulties entering the Webinar meeting room.

If you have tech support issues, please go to
https://www2.gotowebinar.com/en_US/webinar/pre/support.tmpl

For 24/7 technical assistance, please contact:
1-800 263 6317 or 1- 805 617 7000

gotowebinar@citrixonline.com

Just as an addendum, these calls are recorded and you can always purchase the e-listening
recording for only $1.97. E-learnings are available for $7.77 which includes a copy of the
slides during the audio. Simply log into our website and click on the following link to see our
list of available e-listening recordings:
http://www.networkingtimes.com/university/e-learninglist.php

| would like to find a stable network marketing company or group to me. Can you
recommend any?
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We don’t recommend individual network marketing companies. We suggest that you go to
the website for the Direct Selling Association (http://www.dsa.org/), as it is THE website to
gather information about the networking profession and its companies.

The Association’s mission is “To protect, serve and promote the effectiveness of member
companies and the independent business people they represent. To ensure that the
marketing by member companies of products and/or the direct sales opportunity is
conducted with the highest level of business ethics and service to consumers.”

At Networking Times and Networking University, we do not promote one company over
another, but provide education and training in two areas: building the practical skills and
creating the right mindset to be successful as a professional networker.

Networking University students have FULL access to hundreds of e-learning and e-listening
presentations to help them improve different aspect of their business.

I'd like to forward the Webinar details and enrollment option to my team.
Go to our upcoming courses (Course List) at
http://www.networkingtimes.com/university/courselist.php and simply forward this link to
your team.
You will see the upcoming Webinars including the dates. Clicking on the Webinar title will
lead you to the registration page. Enter your name and email address, submit and you will
receive a confirmation email with a link to enter the meeting room at the time of the Webinar.
This link is unique to each email account and cannot be shared. Each person needs to

register individually. When the Webinar starts, each person will simply log in to the
conference room.

Which courses are required in order to become a Certified Networking Specialist?

In order to receive the CERTIFIED NETWORKING SPECIALIST (CNS), you need to
acquire 45 credits from courses of your choice.

The only requirement is that you take courses from all three departments (Personal
Development, Professional Development, and Business Development).

You can take Webinars (E-Learning or E-Listening), live events sponsored by Networking
University or other live events of your choice (certification upon approval by NU).

For further information, please see this link:
http://www.networkingtimes.com//university/certification.php

For any other questions, please email university@networkingtimes.com
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